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Column Descriptions 

 

• Category:  The different measured areas of the fundraising effectiveness plug-in 

• Period 1 No. of Donors:  The overall count of donors that are participating in each category for Period 1 

• Period 1 Amount:  The overall amount of giving from donors that are participating in each category for 
Period 1 

• Period 2 No. of Donors:  The overall count of donors that are participating in each category for Period 2 

• Period 2 Amount:  The overall amount of giving from donors that are participating in each category for 
Period 2 

• Gains (Losses) Amount:  The total amount of Period 2 less Period 1 

• Gains (Losses) Percentage:  The total percentage of Period 2 less Period 1 
 
Row Descriptions 

 

• New:  Donors who never gave prior to the current period (period 2) 
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o Ex:  Paul Mai gave his very first gift in 2008; therefore, he will be listed as “New” in the period 
2 column 

o NOTE:  Period 1 will remain blank for this category 

• Recapture:  Previously lapsed donors who gave again in the current period (period 2) 
o Ex:  Paul Mai gave a gift in 2005 and then didn’t give again until 2008 
o NOTE:  Period 1 will remain blank for this category 

• Upgrade:  Donors who gave more in the current period than in a previous period 
o Ex:  Paul Mai has 3 gifts on his record.  $25 in 2005, $50 in 2007, and $100 in 2008.  He will be 

included in period 1 (because he increased his giving from a previous year) with $50 as his total 
giving.  He will be included in period 2 (because he increased his giving from a previous year) 
with $100 as his total giving 

• Upgrade new:  Donors who gave their first gift in period 1 and then increased their giving in period 2 
o Ex:  Paul Mai has 2 gifts on his record.  $50 in 2007 and $100 in 2008.  He will be included in 

period 1 (because he is a new donor) with $50 as his total giving.  He will be included in period 2 
(because he increased his giving from a previous year) with $100 as his total giving 

• Same:  Donors who have given the same amount year over year including gifts in period 1 and period 2 
o Ex:  Paul Mai has 3 gifts on his record.  $100 per year in 2006, 2007, and 2008.  He will be 

included in period 1 (because he maintained his giving from a previous year) with $100 as his 
total giving.  He will be included in period 2 (because he maintained his giving from a previous 
year) with $100 as his total giving 

• Same new:  Donors who made their first gift in period 1 and then maintained that same level in period 2 
o Ex:  Paul Mai has 2 gifts on his record.  $100 in 2007 and $100 in 2008.  He will be included in 

period 1 (because he is a new donor) with $100 as his total giving.  He will be included in period 
2 (because he maintained his giving from a previous year) with $100 as his total giving 

• Downgrade:  Donors who gave less in the current period than in a previous period 
o Ex:  Paul Mai has 3 gifts on his record.  $100 in 2005, $50 in 2007, and $25 in 2008.  He will be 

included in period 1 (because he decreased his giving from a previous year) with $50 as his total 
giving.  He will be included in period 2 (because he decreased his giving from a previous year) 
with $25 as his total giving 

• Downgrade new:  Donors who gave their first gift in period 1 and decreased their giving in period 2 
o Ex:  Paul Mai has 2 gifts on his record.  $50 in 2007 and $25 in 2008.  He will be included in 

period 1 (because he is a new donor) with $50 as his total giving.  He will be included in period 2 
(because he decreased his giving from a previous year) with $25 as his total giving 

• Lapsed new:  Donors who gave their first gift in period 1 and then did not give in period 2 
o Ex:  Paul Mai gave a gift in 2007 and then didn’t give again in 2008 

• Lapsed other:  Donors who gave in the years up to and including period 1 but did not give in period 2 
o Ex:  Paul Mai gave a gift in 2006 and then another gift in 2007 but did not give a gift in 2008 

• Total:  The sum of all the calculations within each column 


